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END OF TERM EXAMINATION
COU2123: COUNSELING 1
WEDNESDAY, NOVEMBER 28, 2012

1130HRS - 1430HRS

INSTRUCTIONS

e This Exam Script has TWO (2) Sections.
* Answer ALL questions in section A and any ONE in section B.
e Write your student number on the Answer Booklet.

e Read all questions carefully before attempting.
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Section A
Answer all the questions (60 %)
1. Define the following concepts. (10 Marks)

a) Boundaries

b) Family Structure
c) Resistance

d) Countertransference
e) Congruence

Il

Give FOURcircumstances where confidentiality is deemed NOT to be absolute
(8 Marks).
3. How can you best determine whether a conflict between your values and those of
your client dictate a referral to another professional? (8 Marks)
4. Describe FOUR practical guidelines for working with clients from diverse
backgrounds as a therapist. (8 Marks).
5. Discuss FIVE basic dimensions of the human nature according to the existential
approach? (10 Marks)
6. What techniques does a Cognitive Behavioral Therapist use to help her clients
reach their therapeutic goals? (16 Marks)
Section B
Choose one Case study and answer the following questions (20%)
Case Study One
Onan is 40 yearsand Ruthhis wife 34 years. The couple has been married for the last 12
years. Theirfirst-born child Leah is 10 while Abna is six years. They are expecting the
third child in the next five months. The husband has a well paying job and the family
lives in an upmarket estate in Nairobi.
Onan arrived back from Europe nine months ago upon completion of his studies courtesy
of a government scholarship. The couple had a dispute just before he left the country.

Ruth wanted him to get her pregnant while he insisted that it was not convenient for him
to leave her expecting all by herself. While in Europe, Onan learnt that his wife was
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having an affair. He engaged the services of a secret agent to spy on her and she was
busted on several occasions.

Besides, her reckless lifestyle depleted the family resources including all the savings he
had left with her. He chose to forgive her despite his family member’s advice that he
dissolves the marriage. In the meantime, Ruth is furious after finding out that he is having
an affair. She has thrown him out of the family house. They have come to see you for
counselling.

Questions Case study 1

a. Assess what may be going on in Ruth and Onan’s lives.(6 Marks)

b. Discuss the value conflicts that you, the therapist need to pay attention to? (8
Marks

c. What ethical issues are involved in failing to take cultural factors into account
while working with these clients? (6 Marks)

Case Study 2

Ogiek is 33 years old, single, and a survivor of abusive and alcoholic parents. He has
come for his first counselling session with you. Ogiek works in a tea plantation and this is
the only readily available job to him in his rural home. He is contemplating doing
something better with his life. Ogiek has difficulties getting on well with people at a
personal level.

Despite Ogiek’s desire to have people in his life, he considers himself as a big, lonely,
miserable, loser. He just does not know how to go about making friends or getting close
to people. Ogiek feels that the reason he uses illicit drugs is because he is scared when it
comes to interacting with people.

Although Ogiek hates to admit it, he feels that things don’t seem to be overwhelming
after abusing the drugs. Helaments that he feels dumb next to other people who seem to
know the right things to say. He is constantly afraid that others will find him boring and if
they really knew him they wouldn’t want anything to do with him. Ogiek has gone back
to school as a part time student majoring in psychology as a way of turning his life
around. In one his reflection papers, he talked about his reasons of wanting to become a
helper.

Questions Case study 2
Assess/diagnose Ogiek’s issues from a:

Psychoanalytic approach? (4 Marks)
Cognitive Behavioral Therapy? (4 Marks)
Person-Centered Therapy? (4Marks)
. What key intervention skills would you employ from a family systems’
perspective? (8 Marks).
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