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PAN AFRICA CHRISTIAN UNIVERSITY
FINAL EXAMINATION
PA3233: HUMAN RELATIONS AND COMMUNICATION
TUESDAY, NOVEMBER 27, 2007
LECTURER: DR. LILIAN WAHOME
2:00 PM - 5:00 PM
INSTRUCTIONS
e This Exam Script has FIVE (5) questions.
e Answer Question ONE and any other THREE.

e Write all your answers in the Answer Booklets provided.
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Final Examination: PA 3233: Human Relations and Communication

Answer Question one (20 marks), and any 4 others (10 marks).

Bibles will be provided.

L

Read the case below and answer the questions that follow

Pastor TKK is a dynamic preacher with a very thriving city congregation.
He is married and has a daughter and two sons, who are in their late teens.
Since completing high school, the daughter has been very rebellious. She
has refused to go to church and often spends days away from home. Despite
prayers and parental discipline, her behavior has not improved. Last month,
the mother noted bodily changes and on enquiring, it turned out that the
daughter is expectant. She does not even know who the responsible man is.
She is contemplating abortion but the mother immediately pleaded with her
to not consider the option. The mother shares this with the father, pastor
TKK.

a) Discuss two possible initial reactions by the pastor
b) How might this event be perceived by the different members of the
congregation?
c) As a counselor, how would you go about helping (i) the pastor, and
(ii) the daughter?
Be specific and clear in your answer.

. An individual’s self concept develops early in life. Briefly describe the four

aspects of self concept. With examples, show the possible effects of both
positive and negative self concepts on a person’s relationships.

. Love is one of the most misunderstood and misused concept in human

relationships. With Biblical examples, explain God’s idea of true love and
show how it can be applied positively in relationships.

. The outcome goals of a counseling relationship are to bring a client to a

position of psychological health and a positive self concept. Briefly
describe four helper skills that would be needed to facilitate this growth of
the client.
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5. Communication is basic in any relationship. With examples, describe the
cycle of an effective communication process. Discuss two barriers to
effective communication.

6. As you have gone through this class, you may have reflected on your own
journey in relationships. Describe one very rewarding relationship and one
very painful relationship. How has your personality been affected by each
of these relationships?

7. Discuss the three dimensions of human beings and show how each is

expressed or manifested. In which dimension do you express yourself in
more? Explain
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